Rock’n’Roll Bikes Ebay Auction Returns Policy
This policy only applies to Auction Sales
It does not apply to ‘Buy it Now’ sales which
Are subject to the ‘Distance selling Regulations’
1. Items bought in auction sales are not normal retail
sales. If you are the winner when the auction comes to
an end, it is the same as buying at the drop of the hammer
in a normal auction. We are obligated to sell at that
price and you are obligated to buy. You have not bought
on approval and it is not covered by the ‘sale of goods
act’ or ‘distance selling regulations’.
2. If you are bidding on an item, please ensure that it is
the item you require. We go to great lengths to
properly describe each item with as many photographs
as possible. If the item is not new or has any cosmetic or
more serious damage, we will make that clear in the
description. In the very rare event that we significantly
mis-describe something, then we will replace if
available or refund the purchaser, should they so
desire.
3. We do not normally give refunds under any other
circumstances. Reasons such as ‘it wasn’t what I
thought’ or ‘it doesn’t fit’ or ‘it’s the wrong colour’ are
unacceptable. Please note that exact colour
reproduction is not always possible on photographs
although if it looks significantly different to the
actual colour we will point that out in the description.
4. In the rare event that we do agree to give a refund,
we reserve the right to subtract all postal and
delivery charges and any VAT, ebay, paypal, banking or
credit card fees. In addition we will subtract a 30 to
50% re stocking fee (dependant on its value – see table
below) to cover administration, re listing, etc.
Re-stocking fee charges.
Item value Percentage re-stocking fee
Under £20 50%
Under £100 40%
Over £100 30%

